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Telecom powerhouse
with an outstanding
reputation for its
quality and expertise
Founded in 1991, Cobus Communications is nationally recognised
as a leading provider of business communications services

BUSINESS REVIEW 2015

S uccess can be hard to achieve in the
telecom industry. To stand out from
the crowd, businesses need a laser-
like focus on customer service, a ded-

ication to great products and a commitment
to their communities.
Cobus Communications has all those
qualities and more.
Mike Smith took over the company two
years ago and has built it into an industry
powerhouse.
“I’ve made some instrumental changes and
refocused the business’s direction,” he said.
“I have reinforced its values and work
ethic to provide a more efficient operation,
while still being able to increase remuner-
ation and benefits across the board.
“We’re all very proud of our achievements
at Cobus and know there is much more to
come.”
Founded in 1991, the company is nation-
ally recognised as a leading provider of
business communications services.
It has an outstanding reputation for qual-
ity and expertise, and is renowned for deliv-
ering on promises and giving customers the
right solutions to match their bespoke
needs.
Cobus has a highly trained team of staff,
and has been expanding rapidly.
It has taken on three new staff in the past
couple of months, with additional posts
planned for the new year.
James Dixon joined as a systems engineer,
Liam Acton was hired as a mobile sales
executive and Jim Blake started as a
telemarketing executive.
The firm has also bought a new fleet of
company vehicles.
Mr Smith is keen for his company to be
seen as a great place to work and the new
recruits were all delighted with their
appointments.
“I was over the moon when I received noti-
fication informing me I had been successful
in my interview process for Cobus,” Mr
Acton said.
“So far my expectations have been
exceeded. Everyone has been so supportive
that’s really helped me settle in very
quickly.
“This is a fantastic opportunity for me to
develop new skills and I am excited about a
long and prosperous career within this
great company.”

The expansion caps off a strong year for
Cobus.
The 12 months to March were “very pos-
itive”, Mr Smith said, and the following two
quarters saw record growth.
There has been an expected expansion in
line and call services, business telephone
systems and maintenance.
Other service offerings have also boomed,
with some big orders for CCTV and access
control systems.
Mr Smith said vertical markets within the
telephony division had seen an increase in
activity, with many customers wanting
more specialist applications.

He believes the new staff will help make
an impact.
“All our new starters are a welcome addi-
tion to our expanding business and have
already shown us they have the right
aptitude we look for in our workforce,” the
managing director said.
“All are dedicated, hardworking individu-
als and I look forward to seeing them pro-
gress and wish them lots of success for the
bright future they have ahead of them at
Cobus.
“It’s certainly an exciting time here at
Cobus as we continue to develop our intern-
al systems and increase associated staffing
to keep up with the growing demands of the
business as it continues to expand.”
Along with its strong financial perform-
ance and growing client list, Cobus has also
been building key relationships through
backing for awards ceremonies.
It has supported the Hull City Council
Training Awards, the Chamber of Com-
merce’s Goole and Howdenshire Business
Excellence Awards and the Disability Sports
Awards.

“We’re all very proud of our
achievements at Cobus and
know there is much more to
come
Mike Smith
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Business wants to leave a lasting legacy
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Backing for Hull Daily Mail-run schemes
also shows Cobus taking an active role
in the region’s business world.
The firm has sponsored this year’s
renewables, digital and sporting champions
awards.
Patient work building up staff numbers
and developing contacts has led to some big
contract wins.
Cobus provided services for fast-growing
online bathroom retailer VictoriaPlum.com
at its new headquarters in the flagship
Bridgehead Business Park, and at a
multimillion pound distribution hub in
Doncaster.
John Coates, the client’s head of IT, said he
was impressed.
“The Cobus Communications group has
provided VictoriaPlum.com with an out-
standing level of service and support for a
number of years,” he said.
“It made our choice of telephony partner
for the new Bridgehead development an
easy one.”
Mr Coates said his trust was vindicated by
the company’s “special attention to detail”
in the planning and sales process, and a
“seamless installation and handover”.
The firm also provided telephony for the
Humber Bridge toll project, a landmark
scheme to automate ticketing and make
drivers’ lives easier.
Other major projects have included a
CCTV system for vegetable fat business
AAK (Hull); a door access system for Olam
Foods; and CCTV cameras for healthcare
giant Smith & Nephew.
The firm’s business mobile division has
seen a surge of its own, with the largest
single deal so far involving no fewer than
175 connections.
And Cobus has carried out a bespoke PA
system installation for Humberside Fire and
Rescue Service at a refurbished training
facility.
The projects might all be high-end, and the

clients prestigious, but Mr Smith believes
his firm’s success boils down to a willing-
ness to work hard.
“It’s no secret, really – we are all operating
in a tough economic climate with customers
demanding more for less,” he said.
“But we have been able to maximise

growth and minimise loss by working hard
to give customers more value for money and
provided further efficiencies by discounting
multiple service offerings.
“It’s often tempting in such challenging
times to cut back on the wrong things, but
we have bravely and intelligently invested
into the things that matter the most – staff,
training, development and infrastructure.”
Cobus celebrates its 25th anniversary year
next year. It is a major milestone, and one
the firm is proud to have reached.
And as staff look back on an impressive
past, they can be sure of an even brighter
future ahead.
It has been a tough challenge, but Cobus is
standing out from the crowd.

COBUS Communications might be a thriving
telecom firm, but it also works hard to give
something back.

Its Cobus Foundation supports a different
charity each year with fundraising activities
and initiatives, which see staff provide
support for free.

Good causes helped by the group include
Hull Children’s University and the RSPCA.

The foundation’s work saw Cobus win the
Community Involvement category at this
year’s Hull Daily Mail Business Awards.

“The foundation promotes, develops and
aids a charity’s growth and awareness, while
ensuring the partnership is mutually
beneficial,” said sales manager Sam Drinkall.

“It aims to leave a lasting legacy that will
continue to reward the charity for many
years.

“With a wide range of skills, experience
and business expertise, much of which has

been gathered from previous charity
partnerships, Cobus has an in-depth
understanding of how to deliver a wide and
varied range of assistance to suit a charity’s
individual needs.”

The RSPCA was backed last year with a
12-month programme of support.

Cobus was instrumental in helping the
group develop a social media strategy, and
set up its new William Wilberforce Animal
Education Centre in Clough Road to teach
young people about animal welfare.

The business teamed up with Hull
Children’s University this year, offering an
array of marketing services and raising cash.

Judges praised the way Cobus used its
contacts list for the mutual benefit of
charities and other regional firms.

Its chosen good cause for next year will be
revealed next month.

“We are all operating in a
tough economic climate with
customers demanding more
for less
Mike Smith

AWARD-WINNING: Richard Martin, of Arco, presenting the Community Involvement Award
to Mike Smith, of Cobus Communications, with host Helen Fospero.

NEW DIRECTION:
Mike Smith, managing
director of Cobus
Communications.

DEDICATED WORKFORCE: The
Cobus Communications team.

INVESTMENT: Showcasing Cobus’ commitment
to staff training.

TEAM: From left, operations manager Mike Robinson, managing director Mike Smith, sales
manager Sam Drinkall and finance and office manager Joanne Easby.

PREPARATION: A Cobus technician pre-staging
a future telephony server ready for deployment.


